






Michigan's Unique Insurance System
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Unlimited PIP  $500,000 PIP Limit           $250,000 PIP Limit        $50,000 PIP Limit

Average Savings

Statutory Required Reductions PIP Reduction

PIP Limit
Mandated PIP Medical 
Reduction (compared to average statewide 
rate on May 1, 2019)

2020 Average Statewide 
Reduction* (As of 7/2/2020)

2021 Average Statewide Reduction* (As 
of 7/2/2021)

Unlimited At least -10% -15% -25%

$500,000 At least -20% -31% -39%

$250,000 At least -35% -42% -48%

$50,000 At least -45% -53% -62%
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Insurance 
Fraud 

Taskforce

• DIFS’ FIU

• Attorney General 

• Michigan State Police









• Text on slide: Auto Insurance Complaints





Penalties for Insurers

• Administrative fines

• Penalty interest

• Market conduct review





Bulletins
• Bulletin 2023-21-INS: Payment and 

Billing Guidance for No-Fault 
Automobile Insurers and Health Care 
Providers

• Bulletin 2021-38-INS: Applicability of 
MCL 500.3157.

• Bulletin 2021-36-INS: No-Fault Billing 
Disputes






